
243 1 P.T.O. 

narjmWu H$moS >H$mo CÎma-nwpñVH$m Ho$ _wI-n¥ð >na 
Adí` {bIo§ & 
Candidates must write the Code on the 

title page of the answer-book. 

 Series SGN  H$moS> Z§.      

 Code No. 

amob Z§. 
Roll No. 

   
 

 

ImÚ godm  
FOOD SERVICE  

 

{ZYm©[aV g_` : 3 KÊQ>o   A{YH$V_ A§H$ : 60 

Time allowed : 3 hours Maximum Marks : 60 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _o§ _w{ÐV n¥ð> 7 h¢ & 

 àíZ-nÌ _| Xm{hZo hmW H$s Amoa {XE JE H$moS >Zå~a H$mo N>mÌ CÎma-nwpñVH$m Ho$ _wI-n¥>ð> na {bI| & 

 H¥$n`m Om±M H$a b| {H$ Bg àíZ-nÌ _| >26 àíZ h¢ & 

 H¥$n`m àíZ H$m CÎma {bIZm ewê$ H$aZo go nhbo, àíZ H$m H«$_m§H$ Adí` {bI| & 

 Bg  àíZ-nÌ  H$mo n‹T>Zo Ho$ {bE 15 {_ZQ >H$m g_` {X`m J`m h¡ &  àíZ-nÌ H$m {dVaU nydm©• _| 
10.15 ~Oo {H$`m OmEJm &  10.15 ~Oo go 10.30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a 

Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo & 

 Please check that this question paper contains 7 printed pages. 

 Code number given on the right hand side of the question paper should be 

written on the title page of the answer-book by the candidate. 

 Please check that this question paper contains 26 questions. 

 Please write down the Serial Number of the question before 

attempting it. 

 15 minute time has been allotted to read this question paper. The question 

paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the 

students will read the question paper only and will not write any answer on 

the answer-book during this period. 
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gm_mÝ` {ZX}e  : 

(i) àíZ-nÌ H$mo gmdYmZrnyd©H$ n{‹T>E & àË`oH$ IÊS> Ho$ g^r àíZ hb H$aZm A{Zdm`© h¡ & narjmWu 
{Û^mfr _mÜ`_ (A§J«oµOr Am¡a {hÝXr XmoZm|) MwZ gH$Vo h¢, {Og_| nm[a^m{fH$ eãX A§J«oµOr _mÜ`_ _| 
{bIZm h¡ & 

(ii) IÊS> H$ : àíZ g§»`m 1 go 8 A{V bKyÎmamË_H$ àíZ EH$-EH$ A§H$ Ho$ h¢ {OZH$m CÎma àË`oH$ 
EH$ dmŠ` _| {bIZm h¡ & 

(iii) IÊS> I : àíZ g§»`m 9 – 14 bKyÎmamË_H$ àíZ àË`oH$ 2 A§H$ Ho$ h¢ & CZHo$ CÎma àË`oH$  
30 – 40 eãXm| go A{YH$ Z hm| & 

(iv) IÊS>  J : àíZ g§»`m 15  – 24 ^r bKyÎmamË_H$ àíZ àË`oH$ 3 A§H$ Ho$ h¢ & CZHo$ CÎma àË`oH$ 
60 – 70 eãXm| go A{YH$ Z hm| & 

(v) IÊS>  K : àíZ g§»`m 25 Am¡a 26 XrK©-CÎmamË_H$ àíZ àË`oH$ 5 A§H$ Ho$ h¢ & CZHo$ CÎma àË`oH$  
100 – 150 eãXm| go A{YH$ Z hm| & 

 

General Instructions :    

(i) Read the paper carefully. All questions in each part are compulsory. Students 

may use bilingual mediums (both English and Hindi) for writing, in which 

technical terms should be written in English medium. 

(ii) Part A : Questions no. 1 to 8  are very short questions of 1 mark each. Their 

answers should be written in one sentence each. 

(iii) Part B : Questions no. 9  14  are short-answer questions carrying 2 marks 

each. Answers to them should not exceed  30  40 words each. 

(iv) Part C : Questions no. 15  24  are also short-answer questions carrying  

3 marks each. Answers to them should not exceed  60  70 words each. 

(v) Part D :   Questions no. 25 and 26  are long-answer  questions  carrying  

5 marks each. Answers to them should not exceed  100  150 words each. 
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IÊS> H$ 
PART A 

1. ñ_m°b b§M (small lunch) H$m Xÿgam Zm_ Š`m h¡ ?  1  

What is the other name for small lunch ?   

2. g{d©`oQ> (serviette) VWm H«w$EQ> (cruet) go Amn Š`m g_PVo h¢ ?  1   

What do you understand by a Serviette and a Cruet ?   

3. ê$_ g{d©g S>moa Zm°~ H$mS>© {H$g {bE à`moJ {H$`m OmVm h¡ ? 1   

What is the room service door knob card used for ?    

4. Am¡nMm[aH$ ~¢ŠdoQ> (formal banquet) Ho$ Xmo CXmhaU Xr{OE &  1   

Give two examples of formal banquet.     

5. H$m°\$s em°n _| H$m¡Z-go ~w\o$ H$mo bJm`m OmVm h¡ ? 1   

Which buffet is laid in the coffee shop ?    

6. g¡bm_¢S>a {H$g n|Q´>r Ho$ H$_ao _| aIm OmVm h¡ ?  1   

In which pantry room is the salamander kept ?    

7. ~V©Z YmoZo d I§JmbZo Ho$ MH«$ (cycle) _| nmZr H$m Vmn_mZ {H$VZm hmoZm Mm{hE ?  1   

What are the desired water temperatures in dish washing and rinsing 

cycles ?    

8. Šbmg gr (Class C) AmJ H$mo ~wPmZo Ho$ {bE {H$g Vah H$m A{½Zem_H$ à`moJ H$aZm 

Mm{hE ?  1   

What kind of fire extinguisher should be used to extinguish Class C  

fires ? 
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IÊS> I 
PART B 

9. ZmíVo _| namogo OmZo dmbo H$moB© Xmo AÊS>m| Ho$ ì`§OZ d Xmo amob Ho$ Zm_ ~VmBE & 2 

 AWdm  

 ZmíVo _| namogo OmZo dmbo Mma Oyg Ho$ Zm_ ~VmBE &>  
Name any two egg dishes and two rolls which are served in the breakfast. 

  OR 

Name four juices which are served in the breakfast.   

10. A{V{W go Am°S>©a boZo Ho$ níMmV² {H$MZ Am°S>©a {Q>H$Q> (Kitchen Order Ticket (KOT)) 

H$s Mma à{V{b{n`m± {H$Ýh| Xr OmVr h¢ ?    2  
After obtaining the order from the guest, whom are the four copies of 

Kitchen Order Ticket (KOT) distributed to ?  

11. {dHo$ÝÐrH¥$V (decentralised) ê$_ g{d©g Cn`moJ H$aZo H$s Mma H${_`m± Š`m h¢ ?    2  
What are four drawbacks of using decentralised room service ?   

12. âbmoa doQ>a (floor waiter) Ho$ Mma dm§N>Zr` JwUm| H$s gyMr ~ZmBE &       2 

 AWdm  

 ~r.Amo.Q>r. (BOT) _| doQ>a H$m¡Z-gr Mma _hÎdnyU© OmZH$mar {bIVm h¡ ?  >   

List four desirable qualities of a floor waiter.    

  OR 

What are the four important informations which are filled in the BOT by 

a waiter ?   

13. q\$Ja (Finger) d \$moH©$ (Fork) ~w\o$ _| Š`m A§Va h¢ ?   2  
What are the differences between Finger and Fork buffet ?   

14. hm°Q> ßboQ> Ho$ {H$Ýht Mma CnH$aUm| Ho$ Zm_ ~VmBE &  2 
List any four equipments of a hot plate.   
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IÊS> J 
PART C 

15. H$m°ÝQ>rZoÝQ>b ~«oH$\$mñQ> (Continental breakfast) H$m CXmhaU Xr{OE &   3 

 AWdm  

 B§p½be ~«oH$\$mñQ> (English breakfast) Ho$ H$da H$s Amdí`H$VmE± {b{IE &    

Give an example of a Continental breakfast.  

OR  

Write the cover requirements of an English breakfast.   

16. EH$ ~w\o$ ~«oH$\$mñQ> H$s H$moB© N>… {deofVmE± {b{IE &  3 
Write any six characteristics of a buffet breakfast.   

17. BZ-gwBQ> MoH$ (En-suite check) VWm BZ-ßbog MoH$ (En-place check) Ho$ ~rM A§Va 
~VmBE &  3 

 AWdm  

 Zmo-MmO© MoH$ (No-charge check) VWm Sw>pßbHo$Q> MoH$ (Duplicate check) Š`m hmoVo  
h¢ ? BZ MoH$m| na A§V _| H$m¡Z hñVmja H$aVm h¡ ?   
Differentiate between En-suite check and En-place check.    

  OR  

What are No-charge check and Duplicate check ? Who finally signs these 

checks ?   

18. EH$ {~b H$m àmê$n ~ZmH$a g_PmBE &   3 

Make a format of a Bill and explain.    

19. \$moZ na A{V{W`m| go Am°S>©a boVo g_` EH$ Ama.Eg.Amo.Q>r. (RSOT) H$mo {H$Z N>… ~mVm| 

H$m Ü`mZ aIZm Mm{hE ?   3  
What are the six points an RSOT needs to keep in mind while taking 

orders from guests on phone ?    
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20. ~¢ŠdoQ> Ho$ {bE à ẁº$ {H$Ýht VrZ à{gÕ ~¡R>Zo H$s ì`dñWmAm| H$m {MÌ ~ZmBE &  3 
Draw any three popular seating plans used for banquets.   

21. EH$ AÀN>r noÝQ´>r H$s N>… {deofVmE± {b{IE &  3 
Write six features of a good pantry.   

22. noÝQ´>r _| E\$&~r _¡ZoOa (F&B manager) Ho$ ZrMo H$m_ H$aZo dmbo N>: bmoJm| H$s gyMr 
~ZmBE &    3 

List six people who work under the F&B manager in the pantry.   

23. Mm±Xr Ho$ nmÌm| go XmJ-Yã~o hQ>mZo Ho$ {bE à`moJ H$s JB© {H$Ýht VrZ {d{Y`m| H$m g§jon _| 
dU©Z H$s{OE &   3 

Briefly describe any three methods used to remove tarnish from silver 

articles.    

24. AmnXm à~ÝYZ H$s n[a^mfm {b{IE & AmH$pñ_H$ AmnXmAm| go {ZnQ>Zo Ho$ {bE Mma VarHo$ 
gwPmBE &    3  

Define Disaster Management. Suggest four ways to deal with sudden 

disasters.   

 

IÊS> K 

PART D 

 

25. {ZåZ{b{IV Ho$ EH$ånoZr_oÝQ²>g Ed§ H$da H$s Amdí`H$VmAm| H$mo {b{IE :  5 

(a) Mm` 

(b) H$m°\$s 

(c) g¢S>{dM 

(d) H$m°Z©µâboŠg (Cornflakes)  

(e) H$Q>boQ²>g   
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Write the accompaniments and cover requirements of the following :  

(a) Tea 

(b) Coffee  

(c) Sandwich 

(d) Cornflakes 

(e) Cutlets    

 

26. µ\§$ŠeZ µ\$m°_© H$m àmê$n ~ZmH$a g_PmBE &   5 

 AWdm  

 ~¢ŠdoQ> ~«rqµ\$J (Banquet briefing) H$m¡Z H$aVm h¡ ? `h Š`m| Amdí`H$ h¡ ? BgHo$ nm±M 
bm^ {b{IE &     

Draw and explain the format of a function form.   

 OR  

Who does the banquet briefing ? Why is it important ? Write five of its 

advantages.   

 

 

       500 


